ELLUCIAN BANNER USER GUIDE 2022

ELLUCIAN BANNER USER GUIDE 2022 SERVES AS AN ESSENTIAL RESOURCE FOR ADMINISTRATORS, FACULTY, AND STAFF WORKING
WITHIN HIGHER EDUCATION INSTITUTIONS UTILIZING THE ELLUCIAN BANNER SOFTWARE. THIS COMPREHENSIVE GUIDE PROVIDES
DETAILED INSTRUCTIONS ON NAVIGATING AND OPTIMIZING THE BANNER SYSTEM, A LEADING ENTERPRISE RESOURCE PLANNING
(ERP) SOLUTION DESIGNED SPECIFICALLY FOR COLLEGES AND UNIVERSITIES. THE 2022 EDITION FOCUSES ON UPDATED
FEATURES, ENHANCED USER INTERFACE COMPONENTS, AND IMPROVED WORKFLOWS THAT ALIGN WITH THE LATEST INSTITUTIONAL
NEEDS AND COMPLIANCE REQUIREMENTS. THROUGH THIS GUIDE, USERS WILL GAIN INSIGHTS INTO MANAGING STUDENT
INFORMATION, FINANCIAL AID, HUMAN RESOURCES, AND OTHER CRITICAL ADMINISTRATIVE FUNCTIONS EFFECTIVELY.
ADDITIONALLY, IT ADDRESSES COMMON TROUBLESHOOTING SCENARIOS AND BEST PRACTICES FOR MAXIMIZING BANNER’S
CAPABILITIES. WHETHER NEW TO BANNER OR SEEKING TO UPGRADE EXISTING SKILLS, THIS USER GUIDE IS AN INDISPENSABLE TOOL
FOR LEVERAGING ELLUCIAN BANNER’S FULL POTENTIAL. BELOW IS AN OVERVIEW OF THE MAIN SECTIONS COVERED IN THIS
ARTICLE, FACILITATING EASY NAVIGATION AND FOCUSED LEARNING.

GETTING STARTED WITH ELLUCIAN BANNER

CoRE FUNCTIONALITIES AND MODULES

User INTERFACE AND NAVIGATION TIPS

DATA MANAGEMENT AND REPORTING

® SECURITY AND Access CONTROLS

TROUBLESHOOTING AND SUPPORT

GETTING STARTED WITH ELLUCIAN BANNER

(UNDERSTANDING THE BASICS OF ELLUCIAN BANNER IS CRUCIAL FOR NEW USERS AND THOSE TRANSITIONING FROM OLDER
SYSTEMS. THIS SECTION OUTLINES THE INITIAL SETUP, ACCESS REQUIREMENTS, AND FOUNDATIONAL KNOWLEDGE NECESSARY TO
BEGIN WORKING WITH BANNER EFFICIENTLY IN 2022. IT COVERS ACCOUNT CREATION, LOGIN PROCEDURES, AND AN OVERVIEW OF
THE USER ROLES AND PERMISSIONS THAT DICTATE SYSTEM ACCESS.

SYSTEM REQUIREMENTS AND ACCESS

BEFORE ACCESSING ELLUCIAN BANNER/ USERS MUST ENSURE THEIR DEVICES MEET THE NECESSARY SYSTEM REQUIREMENTS. BANNER
TYPICALLY OPERATES ON WEB BROWSERS SUCH AS CHROME, FIREFOX, OR EDGE, WITH SPECIFIC VERSIONS RECOMMENDED FOR
OPTIMAL PERFORMANCE. INSTITUTIONS PROVIDE USERS WITH CREDENTIALS BASED ON THEIR ROLES, AND LOGIN IS GENERALLY
FACILITATED THROUGH SECURE SINGLE SIGN-ON (SSO) PORTALS.

INITIAL SETUP AND USER ROLES

SETTING UP A USER ACCOUNT INVOLVES COORDINATION WITH THE INSTITUTION’S | T DEPARTMENT OR SYSTEM ADMINISTRATOR.
EACH USER IS ASSIGNED A ROLE THAT DETERMINES THEIR ACCESS TO VARIOUS MODULES WITHIN BANNER. COMMON ROLES
INCLUDE REGISTRAR, FINANCIAL AID OFFICER, FACULTY, AND HR PERSONNEL. UNDERSTANDING ONE’S ROLE HELPS IN ACCESSING
THE APPROPRIATE FUNCTIONALITIES AND MAINTAINING COMPLIANCE WITH INSTITUTIONAL POLICIES.



Core FUNCTIONALITIES AND MODULES

ELLUCIAN BANNER’S STRENGTH LIES IN ITS MODULAR DESIGN, ALLOWING INSTITUTIONS TO TAILOR THE SYSTEM TO THEIR
SPECIFIC ADMINISTRATIVE NEEDS. THIS SECTION EXPLORES THE PRIMARY MODULES AVAILABLE IN THE 2022 VERSION AND THEIR
CORE FUNCTIONALITIES, PROVIDING USERS WITH A CLEAR UNDERSTANDING OF THE SYSTEM’S CAPABILITIES.

STUDENT INFORMATION SysTeM (SIS)

THE SIS MODULE IS CENTRAL TO MANAGING STUDENT RECORDS, ENROLLMENT, COURSE SCHEDULES, AND ACADEMIC HISTORY. IT
OFFERS TOOLS FOR ADMISSIONS PROCESSING, REGISTRATION, GRADE ENTRY, AND TRANSCRIPT GENERATION. THe 2022 UPDATE
ENHANCES USER EXPERIENCE WITH IMPROVED DATA ENTRY FORMS AND REAL-TIME VALIDATION TO REDUCE ERRORS.

FINANCIAL AID MANAGEMENT

HANDLING COMPLEX FINANCIAL AID WORKFLOWS IS SIMPLIFIED THROUGH THIS MODULE. USERS CAN MANAGE APPLICATIONS,
AWARD PACKAGES, DISBURSEMENTS, AND COMPLIANCE REPORTING. THE SYSTEM INTEGRATES WITH FEDERAL AND STATE
DATABASES TO STREAMLINE VERIFICATION AND ELIGIBILITY CHECKS, ENSURING ACCURACY AND REGULATORY ADHERENCE.

HuMAN RESOURCES AND PAYROLL

THIS MODULE SUPPORTS STAFF MANAGEMENT, PAYROLL PROCESSING, BENEFITS ADMINISTRATION, AND POSITION BUDGETING. IT
ALLOWS HR PROFESSIONALS TO TRACK EMPLOYEE INFORMATION AND AUTOMATE PAYROLL TASKS, IMPROVING EFFICIENCY AND
REDUCING MANUAL ERRORS.

FINANCE AND PROCUREMENT

INSTITUTIONS CAN MANAGE BUDGETING, ACCOUNTS PAYABLE, PURCHASING, AND GENERAL LEDGER ACTIVITIES THROUGH THIS
MODULE. ENHANCED REPORTING TOOLS IN 2022 PROVIDE BETTER FINANCIAL OVERSIGHT AND FACILITATE AUDIT PREPARATION
BY MAINTAINING COMPREHENSIVE TRANSACTION HISTORIES.

UsErR INTERFACE AND NAVIGATION TIPS

EFFICIENT NAVIGATION AND FAMILIARITY WITH THE ELLUCIAN BANNER INTERFACE SIGNIFICANTLY ENHANCE PRODUCTIVITY. THIS
SECTION OFFERS PRACTICAL TIPS FOR NAVIGATING THE SYSTEM, CUSTOMIZING DASHBOARDS, AND UTILIZING SHORTCUTS TO
STREAMLINE ROUTINE TASKS.

DAsHBoARD CUSTOMIZATION

(USERS CAN PERSONALIZE THEIR BANNER DASHBROARDS TO DISPLAY FREQUENTLY USED FORMS AND REPORTS. THE 2022
INTERFACE IMPROVEMENTS INCLUDE DRAG~-AND-DROP WIDGETS AND CUSTOMIZABLE LAYOUTS, ENABLING A TAILORED USER
EXPERIENCE THAT REDUCES THE TIME SPENT SEARCHING FOR TOOLS.

NAVIGATION BEST PRACTICES

(UNDERSTANDING THE MENU STRUCTURE AND UTILIZING SEARCH FUNCTIONS ARE VITAL FOR QUICK ACCESS TO MODULES AND
RECORDS. BANNER’S MENU IS ORGANIZED BY FUNCTIONAL AREAS, AND USERS ARE ENCOURAGED TO BOOKMARK COMMONLY
ACCESSED PAGES. KEYBOARD SHORTCUTS ARE ALSO AVAILABLE FOR ADVANCED USERS TO EXPEDITE NAVIGATION.



ForM UsAGE AND DATA ENTRY

DATA ENTRY FORMS ARE DESIGNED TO CAPTURE INFORMATION EFFICIENTLY AND ACCURATELY. THE GUIDE RECOMMENDS
VALIDATING ENTRIES BEFORE SUBMISSION AND USING LOOKUP FUNCTIONS TO PREVENT ERRORS. ERROR MESSAGES HAVE BEEN
ENHANCED IN 2022 TO PROVIDE CLEARER GUIDANCE ON RESOLVING INPUT ISSUES.

DATA MANAGEMENT AND REPORTING

MANAGING DATA ACCURATELY AND GENERATING INSIGHTFUL REPORTS ARE KEY RESPONSIBILITIES SUPPORTED BY ELLUCIAN
BANNER. THIS SECTION DISCUSSES BEST PRACTICES FOR DATA INTEGRITY, BATCH PROCESSING, AND REPORT CREATION USING THE
SYSTEM’S BUILT-IN TOOLS.

MAINTAINING DATA ACCURACY

REGULAR DATA AUDITS AND VALIDATION ROUTINES HELP MAINTAIN HIGH-QUALITY RECORDS WITHIN BANNER. USERS SHOULD
PERFORM CONSISTENCY CHECKS AND UTILIZE SYSTEM ALERTS TO IDENTIFY DISCREPANCIES PROMPTLY. TRAINING ON DATA
STANDARDS IS ALSO RECOMMENDED TO ENSURE UNIFORMITY ACROSS DEPARTMENTS.

BATCH PROCESSING AND AUTOMATION

BANNER SUPPORTS BATCH PROCESSING FOR TASKS SUCH AS ENROLLMENT UPDATES, FINANCIAL TRANSACTIONS, AND PAYROLL
RUNS. AUTOMATING REPETITIVE TASKS REDUCES MANUAL WORKLOAD AND MINIMIZES ERRORS. THE 2022 GUIDE HIGHLIGHTS NEW
BATCH JOB SCHEDULING FEATURES THAT ENHANCE OPERATIONAL EFFICIENCY.

RePORT GENERATION AND ANALYSIS

USERS CAN CREATE CUSTOMIZED REPORTS USING BANNER’S REPORTING TOOLS, INCLUDING OPERATIONAL REPORTS, COMPLIANCE
DOCUMENTATION, AND ANALYTICS DASHBOARDS. THE INTEGRATION WITH THIRD-PARTY BUSINESS INTELLIGENCE SOFTWARE IS
ALSO SUPPORTED, ALLOWING DEEPER DATA ANALYSIS AND VISUALIZATION.

SecURITY AND Access CONTROLS

ENSURING THE SECURITY OF SENSITIVE INSTITUTIONAL DATA IS PARAMOUNT IN ELLUCIAN BANNER. THIS SECTION OUTLINES THE
SECURITY PROTOCOLS, ACCESS CONTROL MECHANISMS, AND COMPLIANCE STANDARDS INCORPORATED IN THE 2022 RELEASE TO
PROTECT USER INFORMATION AND INSTITUTIONAL INTEGRITY.

USER AUTHENTICATION AND PERMISSIONS

BANNER EMPLOYS ROBUST USER AUTHENTICATION PROCESSES, INCLUDING MULTI"FACTOR AUTHENTICATION (MFA) \WHERE
ENABLED. PERMISSIONS ARE ROLE-BASED, ENSURING USERS ONLY ACCESS DATA AND FUNCTIONS RELEVANT TO THEIR
RESPONSIBILITIES. ADMINISTRATORS REGULARLY REVIEW ACCESS RIGHTS TO PREVENT UNAUTHORIZED USAGE.

DATA ENCRYPTION AND PRIVACY

DATA TRANSMITTED AND STORED WITHIN BANNER IS ENCRYPTED USING INDUSTRY-STANDARD PROTOCOLS. THE SYSTEM
COMPLIES WITH FEDERAL REGULATIONS SUCH AS FERPA AND HIPAA, SAFEGUARDING STUDENT AND EMPLOYEE PRIVACY.
INSTITUTIONS ARE ENCOURAGED TO CONDUCT REGULAR SECURITY AUDITS AND UPDATE POLICIES ACCORDINGLY.



AUDIT TRAILS AND MONITORING

ALL USER ACTIVITIES WITHIN BANNER ARE LOGGED TO CREATE COMPREHENSIVE AUDIT TRAILS. THESE LOGS ARE CRITICAL FOR
DETECTING UNAUTHORIZED ACTIONS AND SUPPORTING COMPLIANCE INVESTIGATIONS. THE 2022 UPDATES INCLUDE ENHANCED
MONITORING DASHBOARDS AND AUTOMATED ALERTS FOR SUSPICIOUS ACTIVITIES.

TROUBLESHOOTING AND SUPPORT

DESPITE ITS ROBUSTNESS, USERS MAY ENCOUNTER ISSUES WHILE WORKING WITH ELLUCIAN BANNER. THIS SECTION PROVIDES
GUIDANCE ON COMMON TROUBLESHOOTING STEPS, ACCESSING SUPPORT RESOURCES, AND MAINTAINING SYSTEM PERFORMANCE.

CoMMON ISSUES AND SOLUTIONS

TYPICAL PROBLEMS INCLUDE LOGIN DIFFICULTIES, DATA ENTRY ERRORS, AND SYSTEM TIMEOUTS. THE GUIDE RECOMMENDS
CLEARING BROWSER CACHES, VERIFYING USER PERMISSIONS, AND CONSULTING ERROR MESSAGE DETAILS FOR RESOLUTION. MANY
ISSUES CAN BE RESOLVED THROUGH BANNER’S BUILT-IN HELP FUNCTIONS AND KNOWLEDGE BASE.

ACCESSING TECHNICAL SUPPORT

INSTITUTIONS TYPICALLY OFFER DEDICATED | T SUPPORT FOR BANNER USERS. CONTACTING THE HELP DESK WITH DETAILED
DESCRIPTIONS AND SCREENSHOTS EXPEDITES PROBLEM RESOLUTION. ADDITIONALLY, ELLUCIAN PROVIDES CUSTOMER SUPPORT
SERVICES AND ONLINE FORUMS FOR COMMUNITY ASSISTANCE.

MAINTAINING SYSTEM PERFORMANCE

REGULAR SYSTEM UPDATES AND BACKUPS ARE ESSENTIAL FOR OPTIMAL BANNER PERFORMANCE. USERS SHOULD FOLLOW
INSTITUTIONAL GUIDELINES FOR SOFT\WARE UPDATES AND REPORT PERFORMANCE BOTTLENECKS TO ADMINISTRATORS PROMPTLY.
PROPER TRAINING AND ADHERENCE TO BEST PRACTICES ALSO CONTRIBUTE TO SMOOTHER OPERATIONS.

® ENSURE SYSTEM REQUIREMENTS ARE MET BEFORE ACCESS

CUSTOMIZE DASHBOARDS FOR EFFICIENCY

® MAINTAIN DATA ACCURACY THROUGH REGULAR AUDITS

® FOLLOW SECURITY PROTOCOLS STRICTLY

UTILIZE SUPPORT RESOURCES PROACTIVELY

FREQUENTLY AsSkeD QUESTIONS

WHAT Is THE ELLUCIAN BANNER User Guibe 2022°

THE ELLUCIAN BANNER UseR GUIDE 2022 1S A COMPREHENSIVE MANUAL DESIGNED TO HELP USERS NAVIGATE AND UTILIZE THE
FEATURES OF THE ELLUCIAN BANNER SOFTWARE, WHICH IS WIDELY USED FOR MANAGING HIGHER EDUCATION ADMINISTRATIVE
PROCESSES.



\W/HERE CAN | FIND THE ELLUCIAN BANNER User GuiDE 2022°?

THE ELLUcIAN BANNER User GUIDE 2022 CAN TYPICALLY BE FOUND ON THE OFFICIAL ELLUCIAN SUPPORT WEBSITE OR
THROUGH YOUR INSTITUTION'S | T OR ADMINISTRATIVE DEPARTMENT THAT MANAGES BANNER SOFTW ARE.

\WHAT ARE THE KEY UPDATES IN THE ELLUCIAN BANNER User GUIDE 2022 COMPARED
TO PREVIOUS VERSIONS?

Key UPDATES IN THE 2022 GUIDE INCLUDE ENHANCED INSTRUCTIONS FOR NEW BANNER MODULES, UPDATED USER INTERFACE
NAVIGATION TIPS, IMPROVED TROUBLESHOOTING SECTIONS, AND INTEGRATION GUIDELINES FOR NEWER THIRD-PARTY
APPLICATIONS.

How cAN THE ELLucIAN BANNER User GUIDE 2022 HELP NEW USERS?

THE GUIDE PROVIDES STEP-BY-STEP INSTRUCTIONS, SCREENSHOTS, AND BEST PRACTICES THAT ASSIST NEW USERS IN
UNDERSTANDING HOW TO PERFORM TASKS EFFICIENTLY WITHIN THE BANNER SYSTEM, REDUCING THE LEARNING CURVE.

Does THE ELLUCIAN BANNER User GUIDE 2022 COVER MOBILE OR CLOUD-BASED
ACCESS?

Yes, THE 2022 USER GUIDE INCLUDES SECTIONS ON ACCESSING BANNER VIA MOBILE DEVICES AND CLOUD PLATFORMS,
REFLECTING ELLUCIAN'S MOVE TOWARDS MORE FLEXIBLE AND ACCESSIBLE SOLUTIONS.

ARE THERE TRAINING RESOURCES LINKED TO THE ELLUCIAN BANNER User GuIDE 2022°

MANY INSTITUTIONS PROVIDE TRAINING SESSIONS AND SUPPLEMENTARY MATERIALS BASED ON THE ELLUCIAN BANNER USER
GuIDE 2022, AND ELLUCIAN’S WEBSITE MAY ALSO OFFER WEBINARS, TUTORIALS, AND COMMUNITY FORUMS FOR ADDITIONAL
SUPPORT.

ADDITIONAL RESOURCES

1. ELLuciAN Banner User Guipe 2022: A CoMPREHENSIVE OVERVIEW

THIS GUIDE OFFERS A DETAILED WALKTHROUGH OF ELLUCIAN BANNER’S 2022 VERSION, FOCUSING ON ITS CORE MODULES AND
FUNCTIONALITIES. |T IS DESIGNED FOR BOTH NEW AND EXPERIENCED USERS TO EFFICIENTLY NAVIGATE THE SYSTEM. T HE BOOK
COVERS INSTALLATION, CONFIGURATION, AND DAILY OPERATIONS, MAKING IT AN ESSENTIAL RESOURCE FOR INSTITUTIONAL
ADMINISTRATORS.

2. MASTERING ELLUCIAN BANNER FINANCE 2022

SPECIALIZING IN THE FINANCE MODULE OF ELLUCIAN BANNER, THIS BOOK EXPLORES BUDGETING, ACCOUNTS PAYABLE, AND
GENERAL LEDGER MANAGEMENT. |T PROVIDES PRACTICAL EXAMPLES AND STEP-BY-STEP INSTRUCTIONS TO HELP FINANCIAL
OFFICERS OPTIMIZE THEIR WORKFLOWS. USERS WILL LEARN HOW TO CUSTOMIZE REPORTS AND MAINTAIN COMPLIANCE WITH
INSTITUTIONAL POLICIES.

3. ELLUCIAN BANNER STUDENT MopuLe: User GUIDE AND BEST PrACTICES 2022

THIS TITLE FOCUSES ON THE STUDENT INFORMATION SYSTEM WITHIN BANNER, GUIDING USERS THROUGH ADMISSIONS,
ENROLLMENT, AND ACADEMIC RECORDS MANAGEMENT. |T HIGHLIGHTS BEST PRACTICES TO STREAMLINE STUDENT SERVICES AND
IMPROVE DATA ACCURACY. THE GUIDE IS IDEAL FOR REGISTRAR STAFF AND ACADEMIC ADVISORS.

4. ELLuciAN BANNER HR AND PAYROLL MANAGEMENT 2022

COVERING THE HUMAN RESOURCES AND PAYROLL FUNCTIONALITIES, THIS BOOK HELPS HR PROFESSIONALS ADMINISTER EMPLOYEE
RECORDS, BENEFITS, AND PAYROLL PROCESSING. |T INCLUDES TROUBLESHOOTING TIPS AND INTEGRATION STRATEGIES WITH
OTHER INSTITUTIONAL SYSTEMS. THE CONTENT IS TAILORED FOR HR TEAMS AIMING TO LEVERAGE BANNER EFFICIENTLY.

5. ELLUCIAN BANNER REPORTING AND ANALYTICS 2022
THIS RESOURCE DELVES INTO THE REPORTING TOOLS AVAILABLE IN ELLUCIAN BANNER, TEACHING USERS HOW TO CREATE



CUSTOM REPORTS AND DASHBOARDS. |T EMPHASIZES DATA-DRIVEN DECISION-MAKING THROUGH ANALYTICS AND VISUALIZATION
TECHNIQUES. | T STAFF AND INSTITUTIONAL RESEARCHERS WILL FIND IT ESPECIALLY USEFUL.

6. ELLUCIAN BANNER SECURITY AND CoMPLIANCE GUIDE 2022

FOCUSING ON THE SECURITY ASPECTS OF BANNER, THIS GUIDE OUTLINES BEST PRACTICES FOR PROTECTING SENSITIVE
INFORMATION AND ENSURING REGULATORY COMPLIANCE. |T COVERS USER ROLES, ACCESS CONTROLS, AND AUDIT TRAILS. THE
BOOK IS ESSENTIAL FOR SYSTEM ADMINISTRATORS AND COMPLIANCE OFFICERS.

7. ELLUCIAN BANNER WoORKFLOW AUTOMATION 2022

THIS BOOK TEACHES USERS HOW TO AUTOMATE REPETITIVE TASKS WITHIN BANNER TO INCREASE EFFICIENCY AND REDUCE
ERRORS. |T DISCUSSES CONFIGURING WORKFLOWS, NOTIFICATIONS, AND APPROVALS ACROSS VARIOUS MODULES. IDEAL FOR
BANNER ADMINISTRATORS LOOKING TO OPTIMIZE OPERATIONAL PROCESSES.

8. ELLUCIAN BANNER INTEGRATION TECHNIQUES 2022

EXPLORING INTEGRATION METHODS, THIS TITLE EXPLAINS HOW TO CONNECT ELLUCIAN BANNER WITH OTHER CAMPUS AND THIRD-
PARTY SYSTEMS. IT INCLUDES AP| USAGE, DATA EXCHANGE PROTOCOLS, AND MIDDLEWARE SOLUTIONS. TECHNICAL STAFF
RESPONSIBLE FOR SYSTEM INTEROPERABILITY WILL BENEFIT GREATLY FROM THIS GUIDE.

9. ELLuciAN BANNER UPGRADE AND MAINTENANCE GUIDE 2022

THIS PRACTICAL MANUAL OUTLINES THE PROCEDURES FOR UPGRADING BANNER TO THE 2022 VERSION AND MAINTAINING
SYSTEM HEALTH POST-UPGRADE. |T PROVIDES CHECKLISTS, BACKUP STRATEGIES, AND TROUBLESHOOTING ADVICE. | T TEAMS
TASKED WITH SYSTEM UPKEEP WILL FIND THIS BOOK INVALUABLE.
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