HEALTH CLOUD DEVELOPER GUIDE

HEALTH CLOUD DEVELOPER GUIDE SERVES AS AN ESSENTIAL RESOURCE FOR PROFESSIONALS AIMING TO MASTER THE
DEVELOPMENT AND CUSTOMIZATION OF HEALTH CLOUD PLATFORMS. THIS COMPREHENSIVE GUIDE EXPLORES THE CORE
COMPONENTS, BEST PRACTICES, AND TECHNICAL CONSIDERATIONS NECESSARY FOR EFFECTIVE HEALTH CLOUD APPLICATION
DEVELOPMENT. |T ADDRESSES KEY ASPECTS SUCH AS DATA SECURITY, COMPLIANCE WITH HEALTHCARE REGULATIONS,
INTEGRATION WITH ELECTRONIC HEALTH RECORDS (EHR), AND LEVERAGING CLOUD-NATIVE TECHNOLOGIES. ADDITIONALLY, THE
GUIDE PROVIDES INSIGHTS INTO MANAGING PATIENT DATA, DESIGNING SCALABLE ARCHITECTURES, AND IMPLEMENTING Al-DRIVEN
HEALTHCARE SOLUTIONS. W/HETHER DEVELOPING FOR PROVIDERS, PAYERS, OR PATIENTS, UNDERSTANDING THE INTRICACIES OF
HEALTH CLOUD DEVELOPMENT IS CRUCIAL FOR ACHIEVING INTEROPERABILITY AND ENHANCING PATIENT OUTCOMES. THE
FOLLOWING SECTIONS WILL DELVE INTO THE CRITICAL TOPICS AND TECHNICAL FRAMEWORKS THAT FORM THE FOUNDATION OF
HEALTH CLOUD DEVELOPMENT.

o [UNDERSTANDING HEALTH CLOUD FUNDAMENTALS

SETTING UP THE DEVELOPMENT ENVIRONMENT

DATA MANAGEMENT AND SECURITY IN HEALTH CLOUD

INTEGRATION WITH HEALTHCARE SYSTEMS

DeveLOPING CUSTOM APPLICATIONS oN HEALTH CLouD

TESTING, DEPLOYMENT, AND MAINTENANCE

UNDERSTANDING HEALTH CLoub FUNDAMENTALS

HEALTH CLOUD DEVELOPMENT REQUIRES A SOLID GRASP OF THE FOUNDATIONAL CONCEPTS THAT DEFINE HEALTHCARE CLOUD
COMPUTING. HEALTH CLOUD PLATFORMS ARE DESIGNED TO FACILITATE THE SECURE STORAGE, MANAGEMENT, AND EXCHANGE OF
HEALTHCARE DATA ACROSS VARIOUS STAKEHOLDERS SUCH AS PROVIDERS, PAYERS, AND PATIENTS. THESE SYSTEMS EMPHASIZE
COMPLIANCE WITH STANDARDS LIKE HIPAA (HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT) AND SUPPORT
INTEROPERABILITY FRAMEWORKS SUCH AS HL 7 AND FHIR. UNDERSTANDING THESE PRINCIPLES ENSURES THAT DEVELOPERS
CREATE APPLICATIONS THAT ARE BOTH FUNCTIONAL AND COMPLIANT.

Key FEATURES oF HEALTH CLouD PLATFORMS

HEALTH CLOUD PLATFORMS TYPICALLY INCORPORATE FEATURES TAILORED TO THE HEALTHCARE INDUSTRY, INCLUDING:

¢ PATIENT DATA MANAGEMENT: CENTRALIZED STORAGE AND ACCESS TO PATIENT RECORDS, INCLUDING DEMOGRAPHICS,
MEDICAL HISTORY, AND TREATMENT PLANS.

¢ SECURITY AND COMPLIANCE: ROBUST ENCRYPTION, USER ACCESS CONTROLS, AND AUDIT TRAILS TO MEET REGULATORY
REQUIREMENTS.

® INTEROPERABILITY: SUPPORT FOR HEALTHCARE DATA STANDARDS ENABLING SEAMLESS DATA EXCHANGE BETWEEN
DISPARATE SYSTEMS.

® ANALYTICS AND REPORTING: TOOLS FOR ANALYZING HEALTH DATA TO IMPROVE CARE DELIVERY AND OPERATIONAL
EFFICIENCY.

® SCALABILITY: ABILITY TO HANDLE INCREASING VOLUMES OF DATA AND USERS WITH MINIMAL PERFORMANCE
DEGRADATION.



UNDERSTANDING HEALTHCARE REGULATIONS

COMPLIANCE WITH HEALTHCARE REGULATIONS IS PARAMOUNT IN HEALTH CLOUD DEVELOPMENT. REGULATIONS SUCH AS HIPAA
IN THE UNITED STATES DICTATE HOW PROTECTED HEALTH INFORMATION (PHI) MUST BE HANDLED. DEVELOPERS MUST ENSURE
THAT APPLICATIONS IMPLEMENT APPROPRIATE SAFEGUARDS INCLUDING DATA ENCRYPTION, SECURE AUTHENTICATION
MECHANISMS, AND REGULAR AUDITING. AW ARENESS OF GLOBAL REGULATIONS, SUCH AS GDPR FOR EUROPEAN PATIENTS, IS
ALSO ESSENTIAL FOR CLOUD APPLICATIONS SERVING INTERNATIONAL MARKETS.

SETTING UP THE DEVELOPMENT ENVIRONMENT

ESTABLISHING AN EFFICIENT AND SECURE DEVELOPMENT ENVIRONMENT IS CRITICAL FOR BUILDING HEALTH CLOUD APPLICATIONS.
THIS ENVIRONMENT INCLUDES SELECTING APPROPRIATE CLOUD SERVICE PROVIDERS, CONFIGURING DEVELOPMENT TOOLS, AND
SETTING UP TESTING FRAMEWORKS THAT ALIGN WITH HEALTHCARE STANDARDS.

CHoosING THE RIGHT CLouD PLATFORM

SEVERAL CLOUD PROVIDERS OFFER SPECIALIZED HEALTHCARE CLOUD SERVICES. W/HEN SELECTING A PLATFORM, DEVELOPERS
SHOULD CONSIDER FACTORS SUCH AS COMPLIANCE CERTIFICATIONS, AVAILABLE HEALTHCARE AP|S, SCALABILITY OPTIONS, AND
INTEGRATION CAPARBILITIES. POPULAR HEALTH CLOUD PLATFORMS PROVIDE PRE-BUILT MODULES FOR PATIENT MANAGEMENT AND
DATA SECURITY, ACCELERATING DEVELOPMENT TIMELINES.

DeVvELOPMENT TooLs AND FRAMEWORKS

UTILIZING MODERN DEVELOPMENT TOOLS ENHANCES PRODUCTIVITY AND CODE QUALITY. COMMONLY USED TOOLS INCLUDE
INTEGRATED DEVELOPMENT ENVIRONMENTS (IDES) LIKE VISUAL STuDIO CODE, VERSION CONTROL SYSTEMS SUCH AS GIT, AND
CONTINUOUS INTEGRATION/CONTINUOUS DEPLOYMENT (CI/CD) PIPELINES. FRAMEWORKS THAT SUPPORT RESTFUL APIs AND
FHIR STANDARDS ARE PARTICULARLY VALUABLE FOR HEALTH CLOUD PROJECTS.

EsTABLISHING SECURE DEVELOPMENT PRACTICES

SECURITY MUST BE EMBEDDED FROM THE START OF THE DEVELOPMENT PROCESS. THIS INVOLVES:

® |MPLEMENTING ROLE-BASED ACCESS CONTROL (RBAC) WITHIN THE DEVELOPMENT ENVIRONMENT.
e USING SECURE CODING STANDARDS TO PREVENT VULNERABILITIES.
o CONDUCTING CODE REVIEWS FOCUSED ON SECURITY COMPLIANCE.

® ENCRYPTING SENSITIVE DATA DURING DEVELOPMENT AND TESTING.

DATA MANAGEMENT AND SECURITY IN HEALTH CLoubD

EFFECTIVE DATA MANAGEMENT AND STRINGENT SECURITY PROTOCOLS ARE THE BACKBONE OF HEALTH CLOUD DEVELOPMENT.
HANDLING SENSITIVE PATIENT INFORMATION DEMANDS ADHERENCE TO BEST PRACTICES IN DATA STORAGE, TRANSMISSION, AND
ACCESS CONTROL.



DATA STORAGE STRATEGIES

HEALTH CLOUD DEVELOPERS MUST CHOOSE APPROPRIATE DATA STORAGE SOLUTIONS, BALANCING PERFORMANCE, SCALABILITY,
AND SECURITY. OPTIONS INCLUDE RELATIONAL DATABASES FOR STRUCTURED DATA, NOSQL DATABASES FOR FLEXIBLE DATA
MODELS, AND SECURE OBJECT STORAGE FOR UNSTRUCTURED DATA SUCH AS MEDICAL IMAGES. DATA SHOULD BE ENCRYPTED
BOTH AT REST AND IN TRANSIT TO PREVENT UNAUTHORIZED ACCESS.

IMPLEMENTING ACCESS CONTROLS

ACCESS TO HEALTH DATA MUST BE TIGHTLY CONTROLLED TO COMPLY WITH PRIVACY REGULATIONS. DEVELOPERS IMPLEMENT
MULTI-FACTOR AUTHENTICATION (MFA) AND DEFINE GRANULAR PERMISSIONS BASED ON USER ROLES. AUDIT LOGGING OF
ACCESS EVENTS IS ALSO CRITICAL FOR MONITORING AND COMPLIANCE REPORTING.

ENSURING DATA INTEGRITY AND BACKUP

MAINTAINING DATA INTEGRITY ENSURES THAT PATIENT INFORMATION REMAINS ACCURATE AND CONSISTENT. DEVELOPERS UTILIZE
CHECKSUMS, VALIDATION RULES, AND TRANSACTIONAL CONTROLS TO PREVENT CORRUPTION. REGULAR DATA BACKUPS AND
DISASTER RECOVERY PLANS ARE ESSENTIAL TO SAFEGUARD AGAINST DATA LOSS DUE TO SYSTEM FAILURES OR CYBERATTACKS.

INTEGRATION WITH HEALTHCARE SYSTEMS

INTEROPERABILITY IS A CORNERSTONE OF HEALTH CLOUD SOLUTIONS, ENABLING SEAMLESS COMMUNICATION BET\WEEN DISPARATE
HEALTHCARE SYSTEMS AND DEVICES. SUCCESSFUL INTEGRATION ENHANCES CLINICAL WORKFLOWS AND PATIENT OUTCOMES.

STANDARDS AND PROTOCOLS FOR INTEGRATION
HEALTH CLOUD DEVELOPERS LEVERAGE INDUSTRY STANDARDS SUCH AS:
L] HL7 A SET OF INTERNATIONAL STANDARDS FOR TRANSFER OF CLINICAL AND ADMINISTRATIVE DATA.

o FHIR (FAST HEALTHCARE INTEROPERABILITY RESOURCES): A MODERN STANDARD FOR EXCHANGING HEAL THCARE
INFORMATION ELECTRONICALLY.

o DICOM: USED FOR MANAGING MEDICAL IMAGING DATA.

ADHERING TO THESE STANDARDS ENSURES COMPATIBILITY AND FACILITATES DATA EXCHANGE ACROSS SYSTEMS.

AP| DEVELOPMENT AND MANAGEMENT

DEVELOPING ROBUST APIS IS VITAL FOR ENABLING THIRD-PARTY APPLICATIONS AND DEVICES TO INTERACT WITH THE HEALTH
CLOUD PLATFORM. APIS MUST BE DESIGNED WITH SECURITY IN MIND, IMPLEMENTING AUTHENTICATION, AUTHORIZATION, AND
RATE LIMITING. DOCUMENTATION AND VERSIONING OF APIS IMPROVE MAINTAINABILITY AND DEVELOPER EXPERIENCE.

CONNECTING WITH ELECTRONIC HEALTH RECORDS (EHR)

INTEGRATING WITH EHR SYSTEMS IS OFTEN A PRIMARY GOAL FOR HEALTH CLOUD DEVELOPERS. THIS REQUIRES MAPPING DATA
FIELDS ACCURATELY, HANDLING DIFFERENT DATA FORMATS, AND ENSURING REAL-TIME SYNCHRONIZATION. SUCCESSFUL
INTEGRATION STREAMLINES CLINICAL WORKFLOWS AND ENHANCES DATA ACCESSIBILITY.



DeveLoprING CusToM APPLICATIONS oN HEALTH CLoup

BUILDING CUSTOMIZED APPLICATIONS ENABLES HEALTHCARE ORGANIZATIONS TO MEET SPECIFIC OPERATIONAL NEEDS AND
IMPROVE PATIENT ENGAGEMENT. HEALTH CLOUD DEVELOPERS FOCUS ON CREATING SCALABLE, USER-FRIENDLY, AND COMPLIANT
SOLUTIONS.

DEesIGNING PATIENT-CENTRIC APPLICATIONS

APPLICATIONS THAT PRIORITIZE PATIENT EXPERIENCE INCLUDE FEATURES SUCH AS APPOINTMENT SCHEDULING, TELEHEALTH
CAPABILITIES, PERSONALIZED HEALTH TRACKING, AND SECURE MESSAGING WITH PROVIDERS. DEVELOPERS MUST ENSURE THESE
APPLICATIONS MAINTAIN DATA PRIVACY AND COMPLY WITH HEALTHCARE REGULATIONS.

UTiLizING Al AND MACHINE LEARNING

INCORPORATING Al AND MACHINE LEARNING ENHANCES CLINICAL DECISION SUPPORT, PREDICTIVE ANALYTICS, AND AUTOMATION.
HEALTH CLOUD PLATFORMS OFTEN PROVIDE TOOLS AND FRAMEWORKS TO DEVELOP INTELLIGENT APPLICATIONS THAT CAN
ANALYZE LARGE DATASETS AND GENERATE ACTIONABLE INSIGHTS.

PERFORMANCE OPTIMIZATION AND SCALABILITY

CUSTOM APPLICATIONS MUST BE OPTIMIZED FOR PERFORMANCE TO HANDLE VARYING LOADS AND ENSURE RESPONSIVENESS.
TECHNIQUES INCLUDE EFFICIENT DATABASE QUERIES, CACHING STRATEGIES, AND LEVERAGING CLOUD AUTO-SCALING FEATURES.
SCALABILITY PLANNING IS CRUCIAL TO ACCOMMODATE FUTURE GROWTH IN USERS AND DATA VOLUME.

TESTING, DEPLOYMENT, AND MAINTENANCE

RIGOROUS TESTING AND STREAMLINED DEPLOYMENT PROCESSES ARE ESSENTIAL TO DELIVER RELIABLE HEALTH CLOUD
APPLICATIONS. ONGOING MAINTENANCE ENSURES CONTINUED COMPLIANCE AND PERFORMANCE.

TESTING STRATEGIES FOR HEALTH CLOUD APPLICATIONS

TESTING ENCOMPASSES UNIT TESTS, INTEGRATION TESTS, AND USER ACCEPTANCE TESTING (UAT). SECURITY TESTING,
INCLUDING PENETRATION TESTING AND VULNERABILITY SCANNING, IS CRITICAL DUE TO THE SENSITIVE NATURE OF HEALTHCARE
DATA. AUTOMATED TESTING FRAMEWORKS IMPROVE EFFICIENCY AND CONSISTENCY.

DePLOYMENT BesT PRACTICES

DEPLOYMENTS SHOULD FOLLOW A STRUCTURED PIPELINE WITH STAGES FOR DEVELOPMENT, STAGING, AND PRODUCTION
ENVIRONMENTS. CONTINUOUS INTEGRATION AND CONTINUOUS DEPLOYMENT (C|/CD) PIPELINES FACILITATE RAPID AND SAFE
RELEASES. ROLLBACK MECHANISMS AND MONITORING TOOLS HELP MANAGE DEPLOYMENT RISKS.

ONGOING MAINTENANCE AND COMPLIANCE UPDATES

HEALTH CLOUD APPLICATIONS REQUIRE REGULAR UPDATES TO ADDRESS SECURITY VULNERABILITIES, COMPLY WITH EVOLVING
REGULATIONS, AND INCORPORATE NEW FEATURES. MONITORING SYSTEM PERFORMANCE AND USER FEEDBACK GUIDES MAINTENANCE
EFFORTS TO SUSTAIN OPTIMAL OPERATION.



FREQUENTLY AskeD QUESTIONS

WHAT IS THE HEALTH CLoup DeveLoPErR GUIDE?

THe HeALTH CLoup DeveLopEr GUIDE IS A COMPREHENSIVE RESOURCE PROVIDED BY SALESFORCE THAT HELPS DEVELOPERS
BUILD AND CUSTOMIZE APPLICATIONS ON THE SALESFORCE HEALTH CLOUD PLATFORM, FOCUSING ON HEALTHCARE-SPECIFIC
DATA MODELS AND \WORKFLOWS.

How poes THE HEALTH CLouD DeVELOPER GUIDE HELP IN MANAGING PATIENT DATA?

THE GUIDE PROVIDES BEST PRACTICES, DATA MODELS, AND AP| INTEGRATIONS TO SECURELY MANAGE PATIENT DATA, ENSURING
COMPLIANCE WITH HEALTHCARE REGULATIONS SUCH AS HIPAA.

\WHAT PROGRAMMING LANGUAGES AND TOOLS ARE RECOMMENDED IN THE HEALTH
CrLoup DeveLoPer GUIDE?

THE GUIDE PRIMARILY RECOMMENDS USING APEX, LIGHTNING \WEs CoMPONENTS (LW C), SALESFORCE APIS, AND TOOLS LIKE
SaLesForce CLI AnD VisUAL STubio CoODE FOR DEVELOPMENT ON HEALTH CLOUD.

CAN | INTEGRATE THIRD-PARTY HEALTHCARE SYSTEMS USING THE HEALTH CLouD
DeveLoPer GUIDE?

YES, THE GUIDE PROVIDES INSTRUCTIONS ON INTEGRATING THIRD-PARTY HEALTHCARE SYSTEMS THROUGH APIs, FHIR
STANDARDS, AND MIDDLEWARE TO ENSURE INTEROPERABILITY WITH HEALTH CLOUD.

Does THE HEALTH CLoup DeveLorPer GUIDE CoVER FHIR IMPLEMENTATION?

YES, THE GUIDE INCLUDES INFORMATION ON IMPLEMENTING FHIR (FAST HEALTHCARE INTEROPERABILITY RESOURCES) STANDARDS
TO FACILITATE DATA EXCHANGE IN HEALTHCARE APPLICATIONS.

How po | cusToMize THE HEALTH CLOUD DATA MODEL ACCORDING TO THE
DeveLoPer GUIDE?

THE GUIDE EXPLAINS HOW TO EXTEND STANDARD HEALTH CLOUD OBJECTS WITH CUSTOM FIELDS AND OBJECTS, USE
SALESFORCE’S SCHEMA BUILDER, AND MAINTAIN DATA INTEGRITY WITHIN THE HEALTHCARE CONTEXT.

WHAT SECURITY BEST PRACTICES ARE OUTLINED IN THE HEALTH CLoup DeVELOPER
GUIDE?

THE GUIDE EMPHASIZES ROLE-BASED ACCESS CONTROL, ENCRYPTION, AUDIT LOGGING, AND COMPLIANCE WITH HEALTHCARE
REGULATIONS TO PROTECT SENSITIVE PATIENT DATA.

IS THERE GUIDANCE ON BUILDING PATIENT ENGAGEMENT APPS IN THE HEALTH CLoUD
DeveLoPer GUIDE?

YES/ THE GUIDE INCLUDES STRATEGIES AND COMPONENTS FOR DEVELOPING PATIENT ENGAGEMENT APPLICATIONS, SUCH AS CARE
PLANS, COMMUNICATION TOOLS, AND PERSONALIZED HEALTH JOURNEYS.

How cAN | use THE HEALTH CLoup DeVELOPER GUIDE TO IMPLEMENT CARE



COORDINATION FEATURES?

THE GUIDE SHOWS HOW TO LEVERAGE HEALTH CLOUD’S CARE TEAM AND CARE PLAN OBJECTS, AUTOMATE WORKFLOWS WITH
APEX AND FLO\X/, AND INTEGRATE COMMUNICATION CHANNELS TO STREAMLINE CARE COORDINATION.

\X/HERE CAN | FIND SAMPLE CODE AND DEVELOPER RESOURCES IN THE HEALTH CLouD
DeveLopPer GUIDE?

SALESFORCE PROVIDES SAMPLE CODE, API DOCUMENTATION, AND DEVELOPER TOOLS WITHIN THE HeaLTH CLoup DEVELOPER
GUIDE AND ITS ASSOCIATED TRAILHEAD MODULES FOR HANDS-ON LEARNING.

ADDITIONAL RESOURCES

1. MAsTERING HEALTH CLoup DeveLoPMENT: A COMPREHENSIVE GUIDE

THIS BOOK OFFERS AN IN-DEPTH EXPLORATION OF SALESFORCE HEALTH CLOUD FROM A DEVELOPER’S PERSPECTIVE. |T COVERS
KEY CONCEPTS SUCH AS DATA MODELS, INTEGRATION TECHNIQUES, AND CUSTOMIZATION OPTIONS. READERS WILL LEARN HOW
TO BUILD SCALABLE HEALTH SOLUTIONS TAILORED TO PATIENT MANAGEMENT AND CARE COORDINATION.

2. SALESFORCE HEALTH CLoUD FOR DeVELOPERS: BUILDING PATIENT-CENTRIC APPLICATIONS

FOCUSED ON PRACTICAL APPLICATION, THIS GUIDE HELPS DEVELOPERS CREATE PATIENT-CENTRIC APPS USING HEALTH CLouD. IT
EXPLAINS HOW TO LEVERAGE HEALTH CLOUD’S UNIQUE FEATURES LIKE CARE PLANS, PATIENT TIMELINES, AND SECURE DATA
HANDLING. STEP-BY-STEP TUTORIALS ENABLE READERS TO IMPLEMENT REAL-WORLD HEALTHCARE SCENARIOS.

3. HEALTH CLoUD INTEGRATION AND CUSTOMIZATION TECHNIQUES

THIS BOOK DIVES INTO INTEGRATING HEALTH CLOUD WITH EXTERNAL SYSTEMS AND CUSTOMIZING ITS COMPONENTS. [T
INCLUDES DETAILED INSTRUCTIONS ON AP| USAGE, LIGHTNING COMPONENTS, AND APEX PROGRAMMING. IDEAL FOR DEVELOPERS
AIMING TO EXTEND HEALTH CLOUD FUNCTIONALITY AND STREAMLINE HEALTHCARE \WORKFLOWS.

4. DEVELOPING SECURE HEAL THCARE SOLUTIONS WITH SALESFORCE HEALTH CLOUD

SECURITY IS PARAMOUNT IN HEALTHCARE, AND THIS BOOK ADDRESSES BEST PRACTICES FOR PROTECTING SENSITIVE PATIENT
DATA. TOPICS INCLUDE COMPLIANCE WITH HIPAA DATA ENCRYPTION, AND ROLE-BASED ACCESS CONTROL WITHIN HEALTH
CLouD. DEVELOPERS WILL GAIN THE SKILLS NEEDED TO BUILD ROBUST, SECURE HEALTH APPLICATIONS.

5. HeaLTH CLoup DATA MODELING AND ARCHITEC TURE

THIS TITLE PROVIDES A THOROUGH UNDERSTANDING OF HEALTH CLOUD’S DATA ARCHITECTURE, INCLUDING PATIENT RECORDS,
ENCOUNTERS, AND CARE TEAMS. |T GUIDES DEVELOPERS IN DESIGNING EFFICIENT DATA MODELS THAT SUPPORT COMPLEX
HEALTHCARE PROCESSES. THE BOOK ALSO COVERS STRATEGIES FOR DATA MIGRATION AND MANAGEMENT.

6. HANDS-ON HEAL TH CLoUD DEVELOPMENT WITH APEX AND LIGHTNING

GEARED TOWARDS HANDS-ON LEARNERS, THIS BOOK OFFERS PRACTICAL EXERCISES ON USING APEX AND LIGHTNING COMPONENTS
IN HEALTH CLOUD PROJECTS. |IT COVERS CREATING CUSTOM TRIGGERS, WORKFLOWS, AND USER INTERFACES TAILORED FOR
HEALTHCARE PROVIDERS. READERS WILL DEVELOP SKILLS TO ENHANCE USER EXPERIENCE AND AUTOMATE CARE MANAGEMENT.

7. IMPLEMENTING CARE COORDINATION WITH SALESFORCE HEALTH CLOUD

CARE COORDINATION IS A CENTRAL FEATURE OF HEALTH CLOUD, AND THIS BOOK TEACHES DEVELOPERS HOW TO IMPLEMENT IT
EFFECTIVELY. |T DISCUSSES MANAGING CARE TEAMS, SCHEDULING, AND PATIENT OUTREACH USING HEALTH CLOUD ToOLS. THE
GUIDE INCLUDES CASE STUDIES DEMONSTRATING IMPROVED PATIENT OUTCOMES THROUGH COORDINATED CARE.

8. AbvAncep HEAL TH CLoUD DEVELOPMENT: BEST PRACTICES AND PATTERNS

THIS ADVANCED GUIDE FOCUSES ON DESIGN PATTERNS AND BEST PRACTICES FOR BUILDING SCALABLE HEALTH CLoUD
APPLICATIONS. |T EXPLORES TOPICS LIKE MULTI-ORG STRATEGIES, PERFORMANCE OPTIMIZATION, AND TESTING FRAMEW ORKS.
EXPERIENCED DEVELOPERS WILL FIND VALUABLE INSIGHTS FOR MAINTAINING AND EVOLVING HEALTHCARE SOLUTIONS.

9. SALESFORCE HEALTH CLouUD DeEVELOPER’S HANDBOOK: FROM BASICS TO ADVANCED

COVERING A BROAD SPECTRUM OF TOPICS, THIS HANDBOOK IS IDEAL FOR DEVELOPERS AT ALL LEVELS. |T BEGINS WITH
FUNDAMENTAL HEALTH CLOUD CONCEPTS AND PROGRESSES TO ADVANCED DEVELOPMENT TECHNIQUES AND INTEGRATIONS. THE
BOOK ALSO INCLUDES TROUBLESHOOTING TIPS AND RESOURCES FOR STAYING UPDATED WITH PLATFORM CHANGES.
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