
united video interview questions

united video interview questions have become a critical aspect of the hiring process for many companies,
including United Airlines and other organizations using United’s video interview platform. As virtual
interviews continue to replace or supplement traditional in-person meetings, understanding the common
types of questions asked and how to prepare effectively is essential for candidates aiming to secure a
position. This article explores the typical United video interview questions, strategies to answer them
confidently, and tips to optimize performance during the interview. Whether the role is customer service,
technical, or management, the interview questions often focus on assessing communication skills, problem-
solving abilities, and cultural fit. Additionally, insights into the interview format and technological
considerations will help candidates navigate the process smoothly. This comprehensive guide will cover
everything from behavioral questions to situational prompts and provide actionable advice for success.
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Understanding United Video Interview Format
The United video interview format is designed to streamline the hiring process by allowing candidates to
respond to preset questions remotely. Typically, these interviews are asynchronous, meaning candidates
record their answers within a specified time frame rather than interacting live with an interviewer. This
format enables hiring managers to review responses at their convenience and compare candidates more
efficiently. Understanding the structure and expectations of United’s video interviews is crucial for
adequate preparation.

Interview Platform and Technology
United video interviews often utilize specialized platforms that provide a user-friendly interface for



recording responses. Candidates receive an invitation link, along with detailed instructions on how to access
the interview portal. The platform usually includes features such as time limits for each response, the
ability to re-record answers within the allotted time, and prompts displaying one question at a time.
Familiarity with these technical aspects helps reduce anxiety and ensures a seamless experience during the
interview.

Time Management and Response Limits
Each question in the United video interview typically comes with a strict time limit for both reading and
responding. Candidates may have anywhere from 30 seconds to two minutes per question to deliver their
answers. Efficient time management is essential to convey clear and concise responses without rushing or
omitting critical information. Practicing answers within these constraints beforehand can significantly
enhance performance.

Common United Video Interview Questions
United video interview questions cover a broad spectrum of topics aimed at evaluating a candidate’s
qualifications, personality, and suitability for the company culture. These questions generally fall into
categories such as behavioral inquiries, situational prompts, and role-specific technical questions.
Understanding the common questions allows candidates to prepare thoughtful and relevant answers in
advance.

Behavioral Interview Questions
Behavioral questions are designed to explore past experiences and how candidates have handled various
workplace scenarios. These questions often begin with phrases like “Tell me about a time when…” or
“Describe a situation where…” and seek to assess competencies such as teamwork, leadership, problem-
solving, and adaptability.

Situational and Hypothetical Questions
Situational questions present hypothetical challenges relevant to the job role. Candidates are asked to
explain how they would approach or resolve specific issues. These questions test critical thinking, decision-
making skills, and the ability to remain composed under pressure.

Role-Specific Questions
Depending on the position applied for, United video interview questions may include technical or



operational inquiries tailored to the job’s requirements. For example, candidates for customer service roles
may be asked how to handle difficult customers, while applicants for technical positions might face
questions about relevant tools or procedures.

Behavioral Questions and How to Answer Them
Behavioral questions form a significant portion of United video interview questions because they provide
insight into a candidate’s real-world experiences and interpersonal skills. The STAR method (Situation,
Task, Action, Result) is a recommended approach to structuring answers effectively.

Using the STAR Method
The STAR method guides candidates to succinctly describe the context (Situation), their responsibilities
(Task), the steps they took (Action), and the outcomes (Result). This structured approach ensures answers
remain focused, relevant, and demonstrate impact, which is highly valued by employers.

Examples of Behavioral Questions
Some typical behavioral questions candidates might encounter include:

Describe a time when you had to work as part of a team to achieve a goal.

Tell me about a challenging problem you solved at work.

Explain a situation where you had to manage multiple priorities under pressure.

Give an example of how you handled conflict with a coworker or supervisor.

Technical and Role-Specific Questions
United video interview questions often include queries that assess a candidate’s technical knowledge and
job-specific skills. These questions vary widely depending on the role but are designed to evaluate practical
expertise and problem-solving capacity relevant to the position.



Customer Service Roles
For customer-facing positions, questions may focus on communication skills, conflict resolution, and
maintaining professionalism. Candidates might be asked how they would respond to an upset passenger or
handle a service disruption.

Technical and Operational Roles
Applicants for technical roles may face questions related to safety protocols, equipment handling, software
proficiency, or industry regulations. These questions assess the candidate’s ability to perform job functions
accurately and safely.

Preparation Tips for United Video Interviews
Thorough preparation is key to performing well in United video interviews. Understanding the common
questions, practicing responses, and setting up a suitable environment contribute significantly to a confident
presentation.

Research and Practice
Researching United’s company values, mission, and role expectations helps tailor answers to align with
organizational culture. Practicing answers to common questions out loud, ideally recorded, can improve
fluency and comfort with the format.

Technical Setup and Environment
Ensuring a quiet, well-lit space with a neutral background minimizes distractions. Testing the internet
connection, camera, and microphone beforehand prevents technical issues. Dressing professionally
reinforces a positive impression despite the virtual setting.

Best Practices During the Video Interview
Adhering to best practices during the United video interview enhances the candidate’s ability to
communicate effectively and demonstrate professionalism.



Body Language and Eye Contact
Maintaining good posture and looking directly into the camera simulate eye contact and engagement.
Smiling naturally and using appropriate gestures convey enthusiasm and confidence.

Answer Clarity and Conciseness
Speaking clearly at a moderate pace helps ensure responses are easily understood. Staying on topic and
avoiding filler words or rambling maximizes the impact of each answer within the time limits.

Handling Technical Difficulties
If technical issues arise, candidates should remain calm and follow any instructions provided. Having contact
information for technical support and restarting the device if necessary can resolve common problems
quickly.

Frequently Asked Questions

What types of questions are commonly asked in a United video
interview?
United video interviews typically include behavioral questions, situational questions, and role-specific
technical questions to assess candidates' skills, experience, and cultural fit.

How can I prepare for a United video interview?
To prepare, research the company, review the job description, practice common interview questions,
ensure your technology works properly, and choose a quiet, well-lit environment for the interview.

What is the format of a United video interview?
The United video interview is often a one-way or live video format where candidates respond to pre-
recorded or live questions within a set time, showcasing their communication and problem-solving skills.

How important is body language in a United video interview?
Body language is very important as it conveys confidence and engagement. Maintain good eye contact
with the camera, sit upright, and smile to make a positive impression during the video interview.



Can I retake the United video interview if I am unsatisfied with my
answers?
Generally, United does not allow retakes of video interviews. It is crucial to prepare thoroughly and
answer each question confidently and clearly the first time.

Additional Resources
1. Mastering United Video Interview Questions: Strategies for Success
This book provides a comprehensive guide to tackling video interview questions specifically used by
United Airlines. It covers common question types, tips for presenting yourself confidently on camera, and
techniques to highlight your skills effectively. Readers will also find advice on setting up their
environment and managing technical issues during the interview.

2. United Airlines Video Interview Prep: Insider Tips and Sample Answers
Designed for aspiring United Airlines candidates, this book offers insider knowledge on the airline’s video
interview process. It includes a variety of sample questions and model answers to help applicants prepare
thoroughly. The book also emphasizes behavioral and situational questions, ensuring candidates can respond
thoughtfully and authentically.

3. Cracking the United Video Interview Code: A Step-by-Step Guide
This step-by-step guide demystifies the United Airlines video interview format and expectations. It breaks
down each phase of the interview, from application to final submission, helping candidates feel confident
and prepared. The book also addresses common pitfalls and how to avoid them to maximize your chances of
success.

4. Video Interview Essentials for United Job Applicants
Focusing on essential video interview skills, this book teaches readers how to communicate clearly and
professionally in a virtual setting. It highlights the importance of body language, eye contact, and vocal tone
during United’s video interviews. Additionally, it offers practical exercises to improve on-camera presence.

5. United Airlines Hiring Video Questions: What to Expect and How to Excel
This resource outlines the specific questions frequently asked by United Airlines during video interviews.
It provides detailed explanations of what interviewers seek in responses and how to craft answers that
stand out. The book also discusses the company’s culture and values, guiding candidates to align their
answers accordingly.

6. Preparing for United Airlines Video Interviews: A Candidate’s Workbook
This workbook is designed to help applicants practice and refine their answers to United’s video interview
questions. It includes worksheets and prompts for self-assessment, enabling users to track their progress and
identify areas for improvement. The interactive format encourages active preparation and confidence-
building.



7. Behavioral Video Interview Questions for United Airlines Positions
Specializing in behavioral interview techniques, this book explains how to approach United Airlines’
scenario-based video questions. It teaches the STAR method (Situation, Task, Action, Result) and provides
relevant examples tailored to airline roles. Readers will learn how to showcase their problem-solving and
teamwork skills effectively.

8. United Airlines Virtual Interview Success: Tips and Techniques
This guidebook offers practical advice on succeeding in virtual interviews with United Airlines, focusing
on technology setup and interview etiquette. It covers troubleshooting common technical issues and
maintaining professionalism throughout the process. The book also suggests ways to create a positive
impression despite the remote format.

9. Winning United Video Interview Answers: A Comprehensive Review
This comprehensive review compiles a wide range of possible video interview questions used by United
Airlines and provides well-crafted sample answers. It helps candidates understand the rationale behind each
question and tailor their responses to demonstrate relevant competencies. The book is ideal for those
seeking thorough preparation for their United video interview.
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